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o Industry
Description Customer Service
Job Title: Remote Chat Support Representative - Immediate Openings Job Location

Compensation: $25-$35 per hour, paid weekly
Location: Remote - Accepting applicants worldwide
Schedule: Flexible 4-8 hour shifts, 15-40 hrs/week
Experience Required: None - entry-level role
Education Required: No degree needed

Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,

Job Summary
This is one of the most sought-after remote chat representative jobs hiring now

for people who want flexible, phone-free work from home. A direct-to-consumer USA: Arizona, USA: Arkansas,
digital brand in the learning and productivity space is currently expanding its real- USA: California, USA: Colorado,
time support team and hiring chat reps to assist customers through live messaging. USA: Connecticut, USA; Delaware,

USA; Florida, USA; Georgia, USA;
You'll be chatting with customers—not calling them. No cold outreach. No sales Hawaii, USA: Idaho, USA: lllinois,
pressure. Just structured, written support helping people with order updates, billing USA: Indiana, USA; lowa, USA:
questions, subscription settings, and product access. If you're ready to get started Kansas, USA: Kentucky, USA:
immediately, we’ll train you fast and pay you weekly. Louisiana, USA: Maine, USA:

Maryland, USA; Massachusetts,
What You'll Be Doing USA; Michigan, USA; Minnesota,
- Respond to live customer inquiries in a web-based chat platform USA; Mississippi, USA; Missouri,
- Troubleshoot login problems, billing issues, or promo code concerns USA: Montana, USA; Nebraska,
- Follow prewritten workflows and response templates for consistency USA: Nevada, USA; New
- Tag, log, and summarize each resolved conversation Hampshire, USA; New Jersey,
- Escalate complex issues to Tier 2 agents for resolution USA: New Mexico, USA: New York,
- Maintain a professional and friendly tone in all text-based interactions USA: North Carolina, USA: North

Dakota, USA;  Ohio, USA;
Why This Job Works for You Oklahoma, USA; Oregon, USA;
- Start fast. Hiring now—most agents begin paid work in under 5 days Pennsylvania, USA; Rhode Island,
- Stay quiet. All communication is written—no phone or video meetings USA: South Carolina, USA: South
- Earn hourly. Get paid for your time, not by the task Dakota, USA: Tennessee, USA:
- Work your hours. Choose shifts that match your schedule Texas, USA; Utah, USA: Vermont,
- No experience needed. If you can follow instructions and type clearly, you're USA; Virginia, USA; Washington,
qualified USA; West Virginia, USA;

Wisconsin, USA; Wyoming, USA
Minimum Requirements

- Desktop or laptop with Chrome browser

- High-speed internet (10 Mbps+)

- Typing speed of 45 WPM

- Clear written English

- Ability to stay calm, accurate, and productive during chat queues
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Pay & Schedule Info
Starting rate: $25/hour
Promotion potential: $30-$35/hour after 30 shifts and positive feedback

You'll schedule your shifts weekly—choose mornings, evenings, weekends, or
overnight. The minimum commitment is 15 hours/week.

Training Program Includes

- 2 hours of onboarding content

- Simulated chat sessions for practice

- First monitored shift scored by QA

- Most reps are fully live within 3-5 business days

A Real Chat Shift Example

You sign in at 9 AM. Your first chat is from a user who can’t access their
product—you walk them through the reset steps. Another customer wants to update
billing—you send them the link and confirm. A third asks about a discount—you
paste the current promo. Each message is handled calmly and quickly—all typed.

What New Agents Say

“Fastest hiring experience I've had. Applied Monday, trained Tuesday, working by
Thursday.” - Becca M., Los Angeles, CA

“This is my first remote job and | love that | never have to talk on the phone. The
tools are simple and the support is great.” - Kenji Y., Manila, PH

FAQs
Is this position truly phone-free?
Yes. All customer interactions happen through live chat.

Do | need to have customer service experience?
Not at all. This role is designed for beginners and includes full training.

How quickly can | start?
If you’re accepted, you'll usually begin paid work within 3-5 days.

Apply Now — Real Chat Jobs, No Phones, No Hassle

Click the Apply Now button to claim one of the bestremote chat representative
jobs hiring now. Start immediately, work from home, and get paid weekly—all
through live chat support.

J

APPLY NOW

Disclosure

Disclaimer: Please note that RemoteJobForum.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.
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Base Salary
$25-%$35

Date posted
July 11, 2025

Valid through
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Be sure to check out our partner sites at Jobtacular
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